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national

STATISTICS

1. Working Age

1.1 Working Age client group

Combines data collected for Jobseeker’'s Allowance, Incapacity Benefit, Severe Disablement Allowance, Disability
Living Allowance, Carer’s Allowance, Widow's Benefit, Bereavement Benefit and Income Support for working age
claimants (including Pension Credit for males aged 60 to 64)
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1.2 Jobseeker’s Allowance

Jobseeker’s Allowance (JSA) was introduced on 7" October 1996 and has both contributory and income related
elements. It is a contributory or income related benefit paid to people under state pension age who are available for
and actively seeking work of at least forty hours per week
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1.3 Incapacity Benefits

Incapacity benefits consist of Incapacity Benefit (introduced on 13" April 1995 and paid to people who are
incapable of work and who have paid sufficient contributions throughout their working life) and Severe Disablement
Allowance (SDA)
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1.4 Income Support

Income Support (IS) was introduced on 11" April 1988 and is an income related benefit that can be claimed by
people aged 16-59 that work less than 16 hours a week and have insufficient income to meet their needs
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1.5 Housing Benefit

Housing Benefit (HB) was introduced on 1* April 1983 and is an income related benefit designed to help people on
low incomes pay for rented accommodation whether in or out of work
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1.6 Council Tax Benefit

Council Tax Benefit (CTB) was introduced on 1% April 1993 and is an income related benefit, calculated in a similar
way to Housing Benefit, which has been designed to help people on low incomes pay their council tax
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1.7 Widow'’s Benefit & Bereavement Benefit

Widow's Benefit (WB) was introduced on 6 July 1948 and is payable to women widowed between 11 April 1988
and 8 April 2001 inclusive. There are three types of WB: Widow’s Payment, Widowed Mother’'s Allowance and
Widow's Pension. Women widowed before 11 April 1988 continue to receive Widow’s Benefit based on the rules
that existed before that date

Bereavement Benefit (BB) was introduced on 9 April 2001 as a replacement for Widow's Benefit. It is payable to
both men and women widowed on or after 9 April 2001. There are three types of BB: Bereavement Payment,
Widowed Parent’s Allowance and Bereavement Allowance
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1.8 Fraud and Error statistics (links)

Separate National Statistics Releases are published regularly presenting estimates of fraud and error in claims for
Income Support, Jobseeker’'s Allowance, Pension Credit (available at___ " ) VA S B I N O Ve
and Housing Benefit (available at "4 /M gy vk K Ok OIK /"), One-off benefit
reviews are carried out from time to time to estimate fraud and error in claims for other benefits. The last such
review to be published is for <claims in Disability Living Allowance (available
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1.9 Take-Up of Income-Related Benefits (links)

Contains information on the take-up of the main income-related benefits in Great Britain: Income Support (including
pensioner Minimum Income Guarantee), Housing Benefit, Council Tax Benefit and Jobseeker’s Allowance (income
based). Take-up is measured in two ways. Expenditure take-up compares the total amount of benefit received in
the course of a year with the total amount that would have been received if everyone took up their entitlement for
the full period of entitlement. Caseload take-up compares the number of benefit recipients — averaged over the
year — with the number who would be receiving if everyone took up their entitlement for the full period of
entittement. Data is sourced from the Family Resources Survey and administrative benefit records. Latest
published figures relate to financial year 2002/2003 available "l A O € N
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1.10 Jobseeker’s Allowance sanction and disallowance decisions

A JSA claimant can have their claim sanctioned (payment is temporarily suspended) or disallowed (entittement ends) if they are
deemed not to have just cause for failing to fulfil the conditions of their claim. Sanctions can be ‘Varied length’ (anything up to 26
weeks) or ‘Fixed length’ (2,4 or 26 weeks). Disallowances result in the claim ending
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1.11 Work Based Learning for Adults

Work Based Learning for Adults (WBLA) is a voluntary full-time training programme mainly aimed at people aged
25 and over who have been unemployed for six months or longer and are claiming Jobseeker’s Allowance or

another qualifying benefit
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1.12 New Deals & Employment Zones

New Deal for Young People was established in 1998 aimed at people aged 18 to 24 unemployed for at least 6

months. Since then a range of other mandatory and voluntary New Deal programmes have been established aimed
at specific client groups
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1.13 Vacancies handled by Jobcentre Plus

As the Public Employment Service for Great Britain, Jobcentre Plus handle a significant share of all vacancies
advertised by employers, albeit that vacancies notified to Jobcentre Plus do not represent the total number of
vacancies in the whole economy

8! ; -)
$ / B $$ < &
$ < - +I
! J $ + "
oo |
3 %
$ 1 7" 2 1 >,
. % . .
1
4 "% > $ &
i
C ( ]
2 ! B ¢ Y e

3 9,77+



2. Pensioners

2.1 Pensioner client group

The Pensioner Client Group covers claimants, over state pension age, of at least one of the following benefits: State Pension,
Pension Credit, Attendance Allowance, Widow’s Benefit, Disability Living Allowance, Incapacity Benefit, and Severe
Disablement Allowance. They are split into statistical groups that reflect their main reason for claiming benefit

4 B < >
/9% $
)] >
& 1
B < 9/ & >
’1. b &
D < -
$? 1
& > -
1 n "
1 .
" &
- < &
I .
2 1 ¢t $ ") P Y Y N O 0 [ "

3 9,77+



2.2 State Pension

State Pension (SP) was introduced on 1* January 1909 and is paid to people who have reached the state pension
age (65 for men, 60 for women) and who fulfil the residency and contributions conditions

4 B < >
/I * $ $ &
) > b,
1 < /
4 > x4 T
$ r, - 8B/
(<
" <$ B <
+9 " 1 1 9r-* >
g * " 1 I **
" B < 9/
2 1 ¢t $ ") M gy [ "

* 3 9,77+



national

. STATISTICS

2.3 Pension Credit

Pension Credit (PC) was introduced on 6" October 2003 and replaced Minimum Income Guarantee (MIG). For people aged 60
or over, the Guarantee Credit element guarantees an income at a set level. People aged 65 or over (and couples where one
member is 65 or over) may also be entitled to Savings Credit if they have modest income from savings, investments or a second

pension
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| 3. Disabled and Carers

3.1 Disability Living Allowance

Disability Living Allowance (DLA) was introduced on 1% April 1992 and is a benefit for people who have become
disabled before the age of 65 and who need assistance with personal care or mobility
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3.2 Attendance Allowance

Attendance Allowance (AA) was introduced on 6" December 1971 and is a benefit for people over the age of 65
who are so severely disabled, physically or mentally, that they need a great deal of help with personal care or
supervision. Those requiring constant help receive the higher rate of benefit
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3.3 Carer’s Allowance

Carer’s Allowance (CA) was introduced on 5" July 1976; it is paid to carers who looks after a severely disabled
person for at least 35 hours a week. The severely disabled person must be getting either higher or middle rate DLA
care component or AA or maximum rate Constant Attendance Allowance with their War Pension or Industrial
Injuries Disablement Benefit

4 B < > 9*

3 9,77+



national

STATISTICS

3.4 Industrial Injuries Disablement Benefit

Industrial Injuries Disablement Benefit (IIDB) was introduced on 5" July 1948 and is a benefit for people who are
disabled because of an industrial accident or prescribed industrial disease. Since 1% October 1986 any claim
resulting in an assessment of less than 14 per cent disabled does not normally attract benefit
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4. Families & Children

4.1 Child Support Agency cases

Launched on 5 April 1993, the Child Support Agency (CSA) is an executive agency of the Department for Work and
Pensions, set up to implement the Child Support Act 1991 and operate the new child maintenance system in Great
Britain (there is a separate but parallel agency for Northern Ireland). The CSA is responsible for tracing Non-
resident Parents, working out how much maintenance they should pay, and can collect and enforce payments

Prior to 3 March 2003, CSA stored information on the Child Support Computer System (CSCS). Since the
introduction of the new computer system (CS2) on that date, all new Child Support applications have been
assessed under a new scheme on the new system
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| 5. Appeals Service

5.1 Appeals Service lodgements

The Independent Tribunal Service was introduced in 1984 to provide an independent appeals system. It was
replaced by the Appeals Service in April 2000
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Notes to Editors

1. Modernisation of DWP statistics
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4. Other National Statistics issued by the Department for Work and Pensions

4 & & & ! 11 &) I - " -
provides a reference source for those people interested in the main aspects of benefits, contributions and indices of prices and
earnings. Latest published figures: http://www.dwp.gov.uk/asd/other _stats.asp

4"- # . <" — provides statistics on appeals and decisions. Latest published figures:
http://www.dwp.gov.uk/asd/gat.asp

1 4 <P < $P < ¢ — provides statistics on the Child Support Agency. Latest
published figures: http://www.dwp.gov.uk/asd/csa.asp

1P & 6 ¢ 1 $ ) " — provides statistics on the number of
people who have qualified for State Pension.

A & ! # G ! $PF < ¢ — provides statistics on Housing Benefit
/Council Tax Benefit from a 1 per cent sample of data from Local Authorities. Latest published figures:
http://www.dwp.gov.uk/asd/hbctb.asp

A & ! # G & P < $BP < & — provides statistics on Housing
Benefit /Council Tax Benefit from quarterly caseload counts. Includes average amounts of benefit. Latest published figures:
http://www.dwp.gov.uk/asd/hbctb.asp
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A & 1 # G & P <) ¢ B — provides high level statistics on
Local Authority processing of Housing Benefit / Council Tax Benefit from quarterly administrative returns. Includes speed of
processing new claims and charges of circumstances. Latest published figures:
http://www.dwp.gov.uk/asd/asd1/hb_ctb/performance.asp

A & P < ') ¢ $ — provides high level statistics on Local Authority fraud
performance from quarterly administrative returns. Includes numbers of referrals, investigations actioned and sanctions
administered. Latest published figures: http://www.dwp.gov.uk/asd/asd1/hb_ctb/performance.asp

! ¢ $ & 111 1 - 4 " — provides
statistics on current assessments and movements during statistical period.

! ¢ $ ¢ P < $BF < & — provides statistics on people in receipt
of Industrial Injuries Disablement Benefit, new claims and newly diagnosed prescribed diseases. Latest published figures:
http://www.dwp.gov.uk/asd/iidb.asp

3 $ ! ) <$ ( -
" provides statistics on migrant workers. Latest published figures:
http://www.dwp.gov.uk/asd/asdi/niall/nino_allocation.asp

)] $ " - examines the levels, sources and distribution of pensioners' incomes and the
position of pensioners within the population income distribution. Latest published figures:
http://www.dwp.gov.uk/asd/asd6/pensioners_income.asp

'# ) ) " — contains analysis of contracted out pension schemes. Latest published
figures: http://www.dwp.gov.uk/asd/asdl/dsu/second tier/second tier.asp

# Gl ¢ B 1 # " — designed to illustrate the weekly financial circumstances of a selection of
hypothetical local authority and private tenants. Latest published figures: http://www.dwp.gov.uk/asd/tbmt.asp

% ( 1) " — a summary of all Department for Work and Pensions’ National Statistics, covers
all benefits and schemes. Also includes take up of benefits and appeals. Latest published figures:

http://www.dwp.gov.uk/asd/wandp.asp

5. Other statistical outputs issued by the Department for Work and Pensions

&8 -G 1 # - financial year historic information on benefit expenditure and caseloads, along with forecasts
are available from http://www.dwp.gov.uk/asd/asd4/expenditure.asp

3 ! — local authority and ward (and Lower Super Outputs Areas from 2004) caseloads for Income
Support, Jobseeker’'s Allowance, Incapacity Benefit, Severe Disablement Allowance, Attendance Allowance, Disability Living
Allowance, Pension Credit and State Pension are available from

http://www.neighbourhood.statistics.gov.uk/home.asp (1998 - 2000); and
http://www.dwp.gov.uk/asd/asd1/neighbourhood/neighbourhood.asp (2001-2004);
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