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Legislation for a new organisation,
the Child Maintenance and
Enforcement Commission, is still
being considered by Parliament.

As we highlighted in our last edition, the
Commission will replace the Child Support
Agency (CSA) and marks the beginning of
a new system of child maintenance.

The Commission will place more emphasis
on parents taking responsibility for their
own arrangements for the payment of
child maintenance, backed up by further
enforcement powers if they fail to do so.
This includes enforcing the surrender of
passports and imposing curfews on non-
paying parents.

A key part of the overall package of
support proposed to be offered by the
Commission will be an information and
support service, from late 2008 onwards,
for all separated or separating parents, to
help them think through their options and
make maintenance arrangements best
suited to the needs of their families.

The recruitment of the Chair and the
Commissioner is underway and it is
anticipated they will be in post when the
Commission is established.

Royal Assent for the formal creation of the
Commission is anticipated in Spring 2008,
after which the work of the Commission is
expected to begin.

In the meantime, the CSA remains
committed to improving its performance
still further, making more difference for
more children.

The Child
Maintenance and
Enforcement Commission

The focus group identified the following key
points:

� accessible systems – particularly for
vulnerable customers

� competent and well-trained staff – who
are on the customer’s side

� meeting broader needs effectively –
customers should not have to make
multiple calls or contact different
agencies

Customer insight

volunteers
DWP

CSA
leaflet review

The Child Support Agency (CSA) is
launching a new information sheet, An
introduction to child maintenance and the
Child Support Agency, in January 2008.
And in a first for the CSA, it will give an
overview of its services in seven different
languages.

Eleven of the CSA’s new scheme leaflets
are also being revised as part of the DWP
leaflet review programme. These will be
ready for use from early 2008, with revised
old scheme leaflets available during May
2008.

Disability and Carers Service
would like to say a big thank
you to all of the organisations
and staff who took part in
Community 1000 during
October.

Following the success of the DCS scheme, it
has been decided to roll out a similar scheme
across the whole of DWP.

The leaflet review programme aims to
improve the consistency and quality of
information in DWP leaflets and provides
all our businesses with the opportunity to
standardise the way they communicate
with clients, for example when using
alternative formats.

Copies of the information sheet and
revised leaflets will be available to
download from www.csa.gov.uk

� the right decision made at the right time

� good quality communication.

Now we would like to know what you think.

Do you agree with these key points,
or think others are more important?
Which of the key themes above are most
important to you, and why?

Please email your views to:
corporatecustomeraffairs@dwp.gsi.gov.uk

We look forward to hearing from you!

DWP’s customer insight team met with a focus group of
representatives of intermediary organisations to ask them –
What do customers want?

Community 5000 will aim to give
5,000 days to voluntary and
community organisations by July
2008, and provide an opportunity
for staff from across DWP to help
out at a local voluntary or
community organisation linked to
our customers.

If you or your customers would like to be
involved, or to find out more, contact:
community.5000@dwp.gsi.gov.uk



They are based on the proposals in the
White Paper, Stronger and Prosperous
Communities (October 2006), which came
into effect in the Local Government and
Public Involvement in Health Act 2007.

Local Strategic Partnerships (LSPs) – in which
local authorities work with other public
sector organisations, businesses, and the
voluntary and community sectors – are key
to these arrangements.

LSPs are best placed to
understand local people, local
places and local problems.
And aim to demonstrate that
more gets done if local people
work together.

LSPs identify the priorities that are
important at a local level. They then
negotiate a Local Area Agreement (LAA)
with their Government Office (who act on

DWP and new local partnership arrangements
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The report includes the action plans
published by each part of the Department
in December 2006, together with details of
progress made since then, and any new
actions that have been identified.

To read the reports, visit
www.dwp.gov.uk/aboutus/equalityschemes

Printed copies and alternative formats are
available on request – see online reports for
order details.

DWP Equality Schemes
Progress Reports

behalf of central government in each
region). This LAA will include up to 35
targets for improvement which, in turn,
are selected from 198 national indicators.

National indicators include DWP-led
indicators on worklessness, child poverty,
later life, efficient administration of Housing
Benefit, and health and well-being at work.

The new partnership arrangements give local
authorities more flexibility to spend money
from central government and the freedom
to be more innovative.

For DWP, our local partners, and the
professionals who work with us, these
arrangements represent a new way of
working. They also provide a major
opportunity to make a difference to the lives
of many disadvantaged people whom,
working alone, central government would
find hard to reach.

Forum update

The DWP Welsh Annual Forum will be held
in Cardiff on 7 February 2008

The DWP Ethnic Minority Forum will be held
in London on 6 March 2008

The DWP Disability Forum will be held in
Manchester on 16 April 2008

There are new local partnership arrangements
between central government, local government
and its partners that might affect your customers.

In the meantime, if you would like to be
added to our database to be notified of
future events, or wish to receive a report
of these meetings, please email
jill.gillatt@dwp.gsi.gov.uk

Further information Andrew Milton, Regional Area and Strategy Team, Level 2,
The Adelphi, 1-11 John Adam Street, London WC2N 6HT

E: andrew.milton1@dwp.gsi.gov.uk

The public consultation on our specialist
Disability Employment Services, including
proposals to reform the Job Introduction
Scheme, Work Preparation and WORKSTEP,

is due to be launched before the end of the
year. Check the consultation section on our
website for details:
www.dwp.gov.uk/resourcecentre/
consultation_papers.asp

Disability Employment Services
Review of

At the end of November, we published a document setting out
our first annual progress reports on disability and gender, our
2007 annual progress report on race, and an update on our
commitment to other aspects of diversity.




